NEHEMIAH HARMSEN

Creative UX Designer & Consultant

Expert in User-Centered Design,
Research, and Problem Solving

CONTACT

Ann Arbor, MI

(734) 929-8201
nehemiah@nehemiah9design.com
www.nehemiah9design.com
linkedin.com/in/nehemiahharmsen

User Research & Analysis

UX Design

Visual Design

Web Design & Development
Cross-functional Collaboration
Agile Project Management
Consulting & Strategy
Teaching & Mentoring

SOFTWARE

Figma

Axure

XD

Sketch
Photoshop
Illustrator
InDesign
AfterEffects
Premiere
Maya
Google Apps
Microsoft 365 Suite

EDUCATION

Washtenaw Community College
User Experience Designer Certificate

University of Massachusetts
BA in Arts Education

Ferris State University
AAS Visual Communication
(Graphic Design)

Dynamic UX designer and consultant who thrives in diverse
environments and excels in solving creative problems. Known for
meticulous attention to detail and a passion for enhancing user
experiences through rigorous research and innovative design.
Adept at conducting user research, developing user personas,
and creating high-fidelity prototypes. Proven ability to collaborate
with cross-functional teams to ensure cohesive, user-centered
solutions. Committed to building strong client relationships by
sharing expertise and delivering exceptional results.

EXPERIENCE

Menlo Innovations High-Tech Anthropologist®
(UX Designer, Researcher, & Consultant)
NOVEMBER 2022 - PRESENT

Menlo Innovations is a digital transformation agency whose teams
focus on paired programming, open-space collaboration, frequent

client feedback, and short iterative work cycles.

e Conduct user research using various methodologies, including
interviews and usability testing, to gather insights and inform
design decisions.

¢ Synthesize feedback from observations and interviews.

¢ Develop detailed user personas and user flows to visualize
and communicate user needs and behaviors.

¢ \Write problem statements that define the scope of the project
and a vision for a successful outcome.

e Create wireframes, prototypes, and high-fidelity mockups using
industry-standard tools such as Figma or Axure.

¢ Collaborate with cross-functional teams, including developers,
project managers, and quality advocates to ensure cohesive
and user-centered design solutions.

e Facilitate workshops to introduce User Experience to clients and
other stakeholders new to the design and discovery processes.

¢ | ead demos with stakeholders to update on project goals and
receive feedback.

e Perform heuristic evaluations and expert reviews to identify
usability issues and recommend actionable improvements.

¢ Deliver presentations and reports to communicate research
findings, design concepts, and strategic recommendations to
clients and stakeholders.

e Contribute to pre-sales meetings by demonstrating UX expertise
and qualifying potential opportunities for fit.
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Creative UX Designer & Consultant
Expert in User-Centered Design, Research, and Problem Solving

Nehemiah 9 Design Founder and Principal Visual & UX Designer
OCTOBER 2015 - DECEMBER 2022

Nehemiah 9 Design is a full-service web design agency that creates beautiful websites for small to mid-
Sized businesses specializing in designing beautiful, functional, user-friendly, and accessible websites.

¢ | ed the design and development of beautiful, functional, and user-friendly websites tailored for small
to mid-sized businesses.

¢ Established and maintained the creative vision and UX strategy for the agency, ensuring alignment with
client needs and industry standards.

e Conducted expert reviews to gather insights and inform design decisions.
¢ Developed wireframes to effectively communicate user needs and design concepts.

e Created high-fidelity mockups and interactive prototypes using tools like Sketch or Adobe XD to bring
design ideas to life.

¢ Ensured all websites adhered to accessibility standards (WCAG) and provided an inclusive experience
for all users.

e Collaborated closely with clients to understand their business goals and translate them into compelling
visual and UX designs.

e Oversaw the entire design process from concept to launch, ensuring timely delivery and high-quality
outcomes.

* Managed project timelines, resources, and budgets to ensure efficient project execution and client
satisfaction.

¢ Provided strategic consulting to clients on UX best practices, design trends, and technology integration
to enhance online presence and user experience.

e Built and maintained strong client relationships, acting as the primary point of contact for design-related
inquiries and feedback.

Beijing World Youth Academy Visual Arts Instructor
AUGUST 2013 - JULY 2015

Beijing World Youth Academy is an IB day school for Chinese and foreign students who learn to be ‘Locally
Grounded and Globally Aware.’

¢ Developed and delivered high-quality visual arts lessons for IB MYP students, fostering creativity and
critical thinking.

e Guided students in various artistic media, including drawing, painting, sculpture, and digital art, and
assessed their progress with constructive feedback.

¢ Organized student art exhibitions and collaborated with colleagues on interdisciplinary projects to
enhance the educational experience.

e Stayed current with art education trends and IB practices, contributing to extracurricular programs and
communicating effectively with the school community.
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